FREQUENTLY ASKED QUESTIONS/ HELPFUL INFORMATION

HOW CAN I REGISTER?
Fill out the form and return by mail. Your registration will not be confirmed until the fee is received. We can not accept registrations by phone or fax.

IS ON-SITE REGISTRATION AVAILABLE?
Yes, but on-site registration is $20 higher than the printed price.

WHERE CAN I FIND AN IAN MEMBERSHIP FORM?
www.ianetwork@org or call Linda at 866-369-0236
WHAT FORM OF PAYMENT IS ACCEPTED?
Checks/money orders payable to Il AfterSchool Network. We are sorry, but we cannot accept payment by credit card, debit card or Purchase Orders. A non-sufficient funds fee of $30 will be charged for all checks returned. 

WHAT IS THE REFUND POLICY?
We are sorry, but we are unable to refund a registration fee; however, if you discover you are unable to attend the conference you may transfer your registration to another participant. 

DO THE WORKSHOP SESSIONS COUNT AS IN-SERVICE TRAINING HOURS?
Yes. In the conference program there will be a suggested schedule for in-service hours. Workshop sessions do not count as CEU’s.

ARE MEALS INCLUDED WITH MY REGISTRATION FEE? 
   Yes. Friday’s registration includes lunch. Saturday’s registration includes a continental 
   breakfast and lunch. To guarantee meals, registrations must be received by April 22. 

MAKE YOUR HOTEL RESERVATIONS
The conference is being held at the President Abraham Lincoln Hotel & Prairie Capital Convention Center, 701 East Adams Street, Springfield, IL. Call 1-866-788-1860 or 217-544-8800 for reservations or visit the reservation link under conference at www.ianetwork.net. A block of rooms have been reserved under the Illinois AfterSchool Network for $92.99 per night. Make your room reservation by April 12th in order to receive the conference rate. 

PROFESSIONAL DEVELOPMENT FUNDS 
Contact your local Child Care Resource and Referral Agency for guidelines and availability of Professional Development Funds (PDF) to attend the IAN Spring Conference. Individuals apply for PDF directly to their local CCR&R. To locate your local CCR&R, visit www.inccrra.org
